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Community Housing

Let us take you on a

journey as we proudly Fran Morris, o=
present our Annual '\;ﬁ""“""“ : ’

“"The courses are really
Report 2012-2013 fun and a great way !

to meet new people. |

They have given me the |
confidence to look and

apply for jobs.” \
Currently studying for an \
Y OCN in Customer Care |
and previously completed
i . a course in IT ‘
i Sandra Smith, \ 1
Ebbw Vale \ :
1 "The houses and flats look S
| like new and it has improved \ I
1 the look of the whole area.” \ Y
Carbon Energy Saving Project (CESP) N P
| ~ o’
- - -
|
4

Simon Wilkinson, Tredegar

o'wlsfklt;hen has really changed our lives. We've now started cooking all our
n food. We make our own bread, pizzas and as a result are 100% healthier.”

Welsh Housing Quality Standard (WHQS)
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Complaints

They are down...
but we aim to do better.

You said...

We did... You said...

“Trades staff now keep tenants

Phil Crozier, Chair, better informed about the

progress of work in their homes.
reflects on what has We aim to complete most at the

happened in 2012-13 first appointment.”
This year we changed the way

we work to make sure more of

our staff are in your community

to support you.

Jen Barfoot, Chief Executive,
looks forward to the next 12 months. "’
We'll be fitting thousands more kitchens, “’ -’
bathrooms, roofs, windows and doors.
We are also working with our '
Property Services Team to - - -y
make sure you get the A - S
very best service, P ]
when you want it.
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