
EXCITING NEWS!
We’re looking at ways to improve homes across our 

communities, and your home may be suitable for 
External Wall Insulation (EWI).

This upgrade helps keep heat inside your home, 
lowers energy bills and supports a healthier living 

environment.

External Wall Insulation
FOR YOUR HOME.  



Assessing your 
home

We will need to check if 
your home is suitable for 
installing EWI.

Before anything starts, 
we’ll do a short survey.

What External Wall Insulation Does

External Wall Insulation adds a new layer to the 
outside of your home.

It keeps warmth in, reduces cold spots, and gives 
your home a fresh new look.

A warm, safe home is the foundation of good health 
and EWI helps protect that.

This helps us understand:

• The condition of the 
external walls

• What preparation work 
is needed•

• The most suitable 
insulation and finish for 
yourhome

We’ll always explain 
what to expect and keep 
you updated.



What Happens 
During Installation
If your home is suitable, 
Tai Calon or one of our 
approved installers will 
talk you through the 
process.

Getting the Walls Ready
We clean and repair the 
walls so they’re ready 
for the insulation. Adding 
the Insulation - Insulation 
boards are installed on 
the outside of your home 
to help prevent heat 
from escaping.

Protective Finish
A weatherproof render 
is added on top. This 
protects your home and 
gives it a new, modern 
appearance.

Final Checks
We tidy up, complete 
any final details, and 
make sure everything 
is finished to a high 
standard.



Contact us:
0300 303 1717 � 
talktous@taicalon.org

Need this in a 
different format or 
language?

If you’d like this 
information in another 
format or language, 
please get in touch with 
our Customer Services 
team.

What You Can 
Expect After the 
Work

Your home will feel 
warmer, healthier, and 
more comfortable.

You’ll use less energy, save 
money on heating, and 
enjoy a refreshed exterior.

By creating healthier 
homes, we support 
healthier lives. Homes 
where people can live 
in comfort and peace of 
mind.

Learn more about EWI here


